OSHA Preventing Workplace Violence for
Healthcare

An update of OSHA 1996 and 2004 voluntary guidelines for preventing workplace
violence for healthcare and social service workers.

Overview of the Guidelines

Healthcare and social service workers face significant risks of job-related
violence and it is OSHA’s mission to help employers address these serious
hazards. This publication updates OSHA’s 1996 and 2004 voluntary guidelines for
preventing workplace violence for healthcare and social service workers. OSHA’s
violence prevention guidelines are based on industry best practices and feedback
from stakeholders, and provide recommendations for developing policies and
procedures to eliminate or reduce workplace violence in a range of healthcare
and social service settings.

These guidelines reflect the variations that exist in different settings and
incorporate the latest and..
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