De-escalation Techniques for Workplace
Conflicts

Learning to de-escalate conflicts is crucial for preventing potentially
dangerous situations from escalating. The fact of the matter is that Workplace
violence can have severe consequences, including physical harm, psychological
trauma, and negative impacts on workplace morale and productivity. [JThis course
will cover how to effectively manage and resolve conflicts before they escalate,
you can contribute to a safer, more secure work environment.
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